William Alexander Kaut

Message:  650-938-5905
Objective:  Looking for full-time employment in the capacity of Senior Network Administrator managing complex technology solutions such as Cisco network router VPN/T1 solutions, 2003/2000/NT server administration, TCPIP, remote dial-up solutions, Exchange server, Mac, Citrix, FireWall, virus protection, solid disaster recovery backup strategy, and scalable server hardware solutions.

Professional Experience
Stanford University – Stanford, CA 





      September 2002 to Present

Computer Information Systems Analyst

Primary responsibilities were to support key servers for the Windows Systems Group which serves as the nerve center for campus-wide Windows based complex application server integrations, Active Directory 2003 domain models and Windows practices for Stanford University. Facilitate knowledge transfer within the team, regression testing of solid disaster recovery practices and instrumental developing the departments first On-Call operations manual for trouble-shooting the 70+ servers and practices for initial resolution of Stanford mission critical Windows services. Exchange server, solid Disaster Recovery Solution for Windows System Group infrastructure. Primary support for Stanford University Libraries (SUL) domain and resource servers. Primary for Alchemy library document scanning and web servers to the University. Primary for delivering complex integrated application and web server services for the Continued Studies Program to Stanford. Support Stanford Windows Systems Group department documentation and facilitate knowledge transfer within team members for trouble-shooting the following department resources offered to Stanford campus as mission critical key campus applications of PeopleSoft, Pinnacle, NetDB, Hyperion, Resource25, Axess2000, CAMS, Aperture, Kronos, and Resumix. Note that SUN and Cisco were initially developed from members of this team. Familiar with Stanford implementation of Citrix as well and various middle-ware connection tools used and authorized for campus connectivity. Mac OS X Server (10.2.4), WebDAV web authoring, IPFireWall, AirPort, SharePoint client connectivity over AFP (Mac), SMB (Windows Secure authentication), NFS (UNIX), FTP, Encryption, Password Authentication Server, DNS, DHCP, AirPort and Bluetooth wireless communications over NAT and Rendezvous-enabled devices using link-local addressing. Change Management Request CMR process plus HelpSU reporting processes for server work ticket tracking. Architecture foundation knowledge for understanding Stanford University domain models and core practices for Information Technology Systems and Services at Stanford University.

· MCSE 2003 14-day Boot camp, twice for thoroughness
· Cisco CCNA 9-day Boot camp attended in 2003
· Microsoft Visual Basic Scripting 2439A (WMI)
· Visual Basic Scripting 2433A for AD administration
· Microsoft Exchange Server
· Citrix MetFrame and NFuse remote LAN server

· NetDB (Stanford DNS authorization database tool)

· ADSM & Tivoli Storage Manager backup software by IBM

· Symantec Virus Suite for Exchange Server, 2000 + NT

· ScanMail real-time virus scan for Exchange by Trend Micro

· ADSM Connect Agent backup for Exchange by IBM

· PDC, DHCP, WINS, DNS, FTP, Printing, File Services
· Stanford University Libraries –Servers+Domain support

· 
HIPAA - Stanford IT Regulation and Compliance Training

· Mac OS X Server WebDAV, IPFireWall, DNS, DHCP
· Veritas Backup Exec Exchange/SQL/Oracle/OpenFileOption

· Continued Studies Program – Complex Server Services

· Bluetooth + Airport Base Station wireless networking
· Resource25 Finance server + database administrator

· Alchemy Document scanning docu-share services

· CAMS and CoreFin Finance and Reporting software

· Kronos Payroll and HR time tracking for Stanford tracking

· Resumix HR server application for processing faxed resumes

· On-Call operating practices for Windows System Group

· HelpSU + Change Management Request ticket processing

· Dell and HP server platform support 
Docent Incorporated – Mountain View, CA 




  November 2001 to May 2002

Senior Network Administrator

Primary responsibilities were Exchange server, chief architect providing a solid Disaster Recovery Solution for entire Information Technology infrastructure, offsite storage, delivering corporate-wide virus protection safeguarding all NT/2000/SQL servers focusing primarily on Exchange protection, and chief server administrator for all 16+ NT/2000 servers on Compaq/Dell server platforms for entire multi-business locations. Duties included migrating NT 4.0 server technologies to 2000, fault-tolerant Authoritative DNS servers, implementing IT server infrastructure monitoring/paging solutions, T1 monitoring, Internet ISP backbone monitoring,

VPN upgrade/reimplementation, VPN client-connection monitoring, and implement Exchange Mail server quotas as well as 2000 file server quotas. Responsible for training entire IT department, on lunch hours using self-paced Microsoft press and Transcender test for department certification on a shoe-string budget. IT infrastructure architect, monitoring, alert notification, configuration, and complete administration.

· Microsoft Exchange Server
· Citrix MetFrame and NFuse remote LAN server

· VPN Microsoft 2000 remote VPN server

· Veritas Backup Exec Exchange/SQL/Oracle/OpenFileOption

· Symantec Virus Suite for Exchange Server, NT+ 2000

· PDC, DHCP, WINS, DNS, FTP, Printing, File Services
· Great Plains Finance server + database administrator

· Atlantis monitoring software for T1 circuit/Server/Internet

· WebTrends monitoring sftwr for Disk Space/ Server Services

· Dell, AIC and DLT backup tape libraries

TheSupply.com – San Jose and Livermore, CA 



       February 2001 to September 2001

Senior Network Administrator

Primary responsibilities were Exchange server, chief architect providing a solid Disaster Recovery Solution for the entire IT infrastructure, delivering corporate-wide virus protection safeguarding all NT/2000/SQL servers focusing primarily on Exchange protection, and chief server administrator for all 19+ NT/2000 servers on Compaq/Dell server platforms for entire multi-business locations. Duties included evaluate/implement/manage emerging technology solutions such as recent Microsoft .NET server platforms utilizing Message Queuing/BizTalk/WebMethods for the business. Security implementation for all production and test SQL 2000 Enterprise databases corporate wide. WebMethods B2B system administrator exporting packages, configuring for compiling as well as Run-Time server configuration, and complete administration.

· Microsoft Exchange Server
· Microsoft SQL 2000 Enterprise
· Microsoft BizTalk
· WebMethods B2B Server
· Citrix Systems remote LAN server

· Veritas Backup Exec Exchange/SQL/Oracle/OpenFileOption

· Network Associates Complete Virus Protection Suite for Exchange Server, NT+2K servers, and 95+98+NT+2K wkstns

· PDC, DHCP, WINS, DNS, Printing, File Services
· Great Plains Finance server + database administrator

· Microsoft Message Queuing Server
· AIC and DLT backup tape libraries

RAPT Incorporated – San Francisco, CA




         September 2000 to January 2001

Senior Network Administrator, assumed responsibilities as acting Director of Information Technology

Responsible for Server Room Hardware, Server Room Software Solutions, and Network Router VPN/T1 for the multi-site business. Duties included network topology, IP strategy, making all T1 decision-making/ordering from start to finish of each project. Managed two office moves, coordinating electrician, IT cable contractors, T1 ordering/issues, server move, network IP changes and all delivered ON SCHEDULE. Roughly 45 day proactive planning was actually implemented, flawlessly, over a 2-day weekend. Director of Information Technology during the 4-month replacement interim.

“The guy” for all Microsoft Exchange administration to include solid disaster recovery and virus protection. Very experienced with virus alerts and emergency action for Exchange Server protection during new-virus crises as well as proactive efforts protecting Exchange Server with consistent and up-to-date virus protection. Experience salvaging several exchange servers that other administrators had driven into the ground without the appropriate disaster recovery solution. Integrated Exchange with voice mail server.
Architect responsible for a complete/solid disaster recovery solution for all mission critical server room data, source code, SQL databases and Great Plains billing software using Veritas backup software to various tape libraries. Responsible for deploying and administering the following mission critical server room technologies as well as network router services:

· Network Topology decisions IP Addressing/ Network design

· Microsoft Exchange 5.5 

· Cisco 2640 to 2501 co-location Virtual Private Network

· Cisco 2640 T1 PPP to Internet

· Cisco 2640, 2501, T1, PPP, Frame Relay, IP, IPX

· Cisco NAT as well as Port Address Translation

· Cisco 550 PIX routing, DMZ and Filtering rules

· Cisco VPN between SanFrancisco Offices and SanJose Office

· 
T1 decision making, ordering (T1 implemented in 10 days)

· Authoritative DNS improving DNS queries by 500% 

· Compaq ProLiant Rack-Mounted Server technology

· Veritas backup server 8.6, 8.5 to various tape libraries

· Active Voice Unity voice mail integrated to Exchange 5.5

· Great Plains Finance server + database administrator

· Network Associates Virus Protection for Exchange + Servers

Ceon Incorporated – Redwood Shores, CA


           January 1994 to September 2000 (7 YEARS!!!)

Senior Network Administrator and International Network Administrator

Implemented network from ground zero growing to all the Server Technologies listed above across four international locations. Migrated dozens of servers to standard Compaq rack-mount hardware solutions for all multi-site business locations. T1 decision making, ordering, management for each multiple-corporate T1 access to Internet. Monitor DNS issues at ISP, routing issues at ISP. CheckPoint FireWall implementation, FireWall-VPN between sites replicating WINS as well as Browse List over the FireWall-VPN. Integrate Cisco and NT routing tables. Exchange Server Architect. Very experienced with virus alerts and emergency action during early years of outlook/vbs virus with immediate action during crisis and ongoing proactive efforts for Exchange Server protection to include similar protection for entire server/workstation environment. Excellent understanding of Microsoft Exchange server to include architecting undocumented Microsoft fault-tolerant upgrade procedure from Exchange version 5.0 to 5.5 on server with a change in server name. Virus software (Network Associates) for centralized administration of Exchange, NT and 2000 servers corporate wide. Architect responsible for solid reliable backup/disaster recovery solution for mission critical server data utilizing DLT and Exabyte jukebox tape changer and rotational backup schedules. Responsible for deploying and administering the following complex server services:

· Microsoft Windows OS  2000, 4.0, 3.51, 3.5, 98, 95, 3.1, 3.0

· Microsoft Exchange Server  5.5, 5.0

· Veritas enterprise backup server 8.5, 8.0, 7.0

· Network Associates complete enterprise virus server 2.5, 2.0

· Citrix Systems WinFrame remote LAN server  1.60, 1.50

· Cisco 2640, 2501, T1, PPP, Frame Relay, IP, IPX

· Wide Area Network T1, PPP, Frame Relay, DSL, VPN

· Sun Solaris 7

· Novell NetWare OS  4.11, 4.10, 3.12, 3.11

· Check Point FireWall-1 firewall server  4.0, 3.0b, 2.1c

· Great Plains Finance server + database administrator

· 
LAN  PDC, DHCP, WINS, DNS, Printing, File Services

· Repartee  voice-mail server  6.50R2

· Microsoft Web + FTP Server IIS 5.0, IIS 4.0, IIS 3.0, IIS 2.0

· Microsoft Mail corporate Email post office  3.2a

· Microsoft SMTP Gateway  3.0.9

· Alcatel Speed Touch Home DSL router and modem

· Macintosh Workstation  7.3

· Cheyenne InocuLAN enterprise virus server  4.0

· Cheyenne ARCserve enterprise backup server  6.5, 6.0

· Legato Networker backup server

· Banyan Vines with StreetTalk server  6.00 (10)

Voice-Tel Enterprises – Los Gatos, CA




            December 1991 to March 1993

Technical Assistance Engineer – International hardware and software technical support for QNX based, integrated voice messaging systems. Provide trend analysis for ongoing product enhancement. Nationwide system installation and training.

Digital Equipment Corporation – Santa Clara, CA



          January 1989 to December 1991

Call Management Administrator – Performed administrative remote support group assignments requiring comprehensive product knowledge.

United States Marine Corps Reserve, 1st Battalion, 14th Marine Regiment – Alameda, CA  March 1986 to 94

Noncommissioned Officer, Sergeant – Sergeant, Served in Operation Desert Storm. Section leader responsible for a timely and effective displacement of the Battalion network, Battery security, and internal Battery communications. Oversaw all trouble-shooting procedures for completion of the networks. Received decorations for outstanding service.

Education and Technology Training
· College Heald Institute of Technology – Valedictorian with 4.0 GPA, Associate of Applied Science in Electronics Technology

· College Heald Institute of Technology - Certificate of Computer Technician

· College California State Polytechnic University at Pomona - Electrical Engineering Technology Courses

· College U C Irvine - Physical Science major, including Physics/Calculus

· College San Jose State University - Business Courses

· Microsoft Certified Systems Engineer 2003 courses (MCSE 2003 14-day Boot camp, attended twice for thoroughness)
· Microsoft Exchange 2003, 5.5, 5.0, 4.0 and when originally known as MSMail Microsoft Mail corporate Email post office 3.2a
· Microsoft Operating Systems 2003, XP, 2000, 98, 4.0, 95, 3.51, 3.5, 3.11, 3.1, 3.0
· Microsoft Visual Basic Scripting 2439A (WMI), and, 2433A Visual Basic Scripting for Active Directory Administration

· Cisco Certified Network Associate courses (CCNA 9-day Boot camp taken in 2003)

· HIPAA Health Insurance Portability and Accountability Act Certification for Stanford IT Regulation and Compliance Training

· Network General Certified Network Expert courses (Protocol Analyzer)

· CheckPoint Certified Check Point Security Engineer, and Certified Check Point Security Administrator (solid FireWall on NT)

· Mac Apple Certified Technical Coordinator, OS X Server 10.2.4 and OS X 10.2.4 Jaguar Workstation

· Novell Certified NetWare 3.1x Engineer, Certified NetWare 3.1x Administrator, and Certified NetWare 4.x Administrator

· Sun Solaris 7 courses

· Oracle Certified Database Administrator, Oracle 7 Masters Program courses

· Centigram Certified Voice-Mail Technician, Certificate Number IM0897

· DEC Certified Technician and Hardware Specialist Courses

· USMC Military Occupational Specialties during Desert Storm were Wire Chief - 2519, and Field Wireman – 2512

· Miscellaneous Enjoys DanZan Ryu JuJitsu from Professor retired from the Board of Directors of American Judo/JuJitsu Fed

· Credential History list of courses in each area of the above technology are listed for William Kaut on http://www.Kaut.com

